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Page 34
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Page 35
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Safeguarding Policy Statement

SENse Learning Limited is a bespoke tuition and alternative provision that works with
children, young people and vulnerable adults up to 25 who are out of school, struggling
to attend or who are classed as NEET.

We are on a mission to ensure no child is left behind, by providing bespoke learning
packages to students with additional needs. We believe that each young person is unique
and that the right support can make a positive and lasting impact.

SENse Learning takes its responsibility to safeguard children extremely seriously and this
provision will train and empower all associates to recognise and respond effectively to
protect a child who may be at risk of significant harm. Our policies and procedures are
thorough to ensure we are always vigilant in keeping our young people safe.

We are committed to taking all reasonable steps to protect our children, young people
and vulnerable adults who access our service, from harm, whilst respecting their rights,
wishes and feelings. We ensure we meet our responsibilities and uphold legislative
requirements regarding the safeguarding of children, young people and vulherable
adults.

We will ensure all associates maintain an attitude of ‘it could happen here’ and feel able
to raise concerns either about a child at risk or a member of associates whose behaviour
may present a risk to a child.

This policy outlines what associates should be aware of, and what to do, should they
have any concerns around our children, young people and vulnerable adults.

This policy is reviewed in line with:

« The Children Act 1989

e The Children Act 2004

» Education Act 2002

» Keeping Children Safe in Education (DfE September 2025)

« Sexual Violence and Sexual Harassment between children in schools and colleges 2018
» Working Together to Safeguard Children 2023

» Regulated Activity in relation to children:

» The Education (Child Information) (England) Regulations 2005

» Prevent Duty for England and Wales (2015) under section 26 of the Counter-Terrorism
and Security Act 2015

« Section 5B of the Female Genital Mutilation Act 2003 (as inserted by section 74 of

the Serious Crime Act 2015)

« Dealing with Allegations of Abuse against Teachers and Other staff/Associates

(2012) « Children Missing Education Statutory guidance 2016

« Local Safeguarding Children Board Interagency and safeguarding procedures West Sussex
Safeguarding Children Board

» Data Protection Act 1998/2018

» Freedom of Information Act 2000
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« Safer Recruitment 2018

For each Local Authority that we work with in terms of student referrals to SENse
Learning Ltd, we ensure we uphold their particular Local Safeguarding Children's Board
procedures.

Sophie Amos, Director and Jenni Griffiths Pastoral Manager have overall responsibility for

safeguarding and welfare at SENse Learning. Please see details of the complete
Safeguarding team below.

Contact details for the company Designated Safeguarding Leads (DSLs) are:

e Lead Designated Safeguarding Lead in our provision:

Jenni Griffiths - jenni.griffiths@sense-learning.com

e Deputy Designated Safeguarding Lead(s):

Lucy McCully - lucy.mccully@sense-learning.com
Amy Attoe - amy.attoe@sense-learning.com

Pathway Leads

Jacqueline Lawrence - jacqueline.lawrence@sense-learning.com
Kathryn Burgon-Watson - kathryn.burgon-watson®@sense-learning.com
Michelle Batchelor - michelle.batchelor@sense-learning.com

Fiona Jordan - fiona.jordan@sense-learning.com

To speak to any of the Lead or Deputy DSLs please call on 01444 400896.

This policy is reviewed annually or more frequently if there are relevant changes in
legislation in the interim period.

All SENse Learning associates are required to read this policy.
This policy is to be agreed and adopted by the Managing Director.
Name: Sophie Amos

Position: Managing Director

IO OS5

Signature: 01/09/2025

Mnking the personal kssming joumey maoe SENse



mailto:jenni.griffiths@sense-learning.com
mailto:lucy.mccully@sense-learning.com
mailto:amy.attoe@sense-learning.com
mailto:jacqueline.lawrence@sense-learning.com
mailto:kathryn.burgon-watson@sense-learning.com
mailto:michelle.batchelor@sense-learning.com
mailto:fiona.jordan@sense-learning.com

Definitions

e Safeguarding is a term, which is broader than ‘child protection’ and relates to the

action taken to promote the welfare of children and young people and protect them

from harm. Safeguarding is everyone's responsibility.

e Provision is the term we use to describe our educational alternative provision

e Children and young people -throughout the document, references are made to

‘children and young people’. These terms are interchangeable and refer to children who

have not yet reached 18 or vulnerable adults up to the age of 25.

e Associates - includes any adult who is employed or contracted to work with students at

SENse Learning

eCase Coordinator - Head Office member who oversees associates and provides line
management

e MASH -stands for Multi Agency Safeguarding Hub

e LAs stands for Local Authority
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Introduction

Safeguarding children and child protection applies to all children up to the age of 18.

Safeguarding is the action taken to promote the welfare of children and protect them
from harm. (updated in line with Working Together 2023)

Safeguarding means:

« Providing help and support to meet the needs of children as soon as problems
emerge

« Protecting children from abuse and maltreatment

 Preventing harm to children’s health or development

« Ensuring children grow up with the provision of safe and effective care

« Taking action to enable all children and young people to have the best
outcomes

Child protection is part of the safeguarding process. It focuses on protecting
individual children identified as suffering from, or likely to suffer, significant harm. This
includes child protection procedures which detail how to respond to concerns about a
child.

Safeguarding children is everyone’s responsibility. Everyone who comes into contact with
children and families has a role to play.

The purpose of this policy is to inform associates, head office, parents, volunteers and
external professionals about the provision’s responsibilities for safeguarding children and
to enable everyone to have a clear understanding of how these responsibilities should be
carried out.

We recognise that all adults, including temporary associates, volunteers and other
professionals, have a full and active part to play in protecting children from harm and that
the child’s welfare is our paramount concern.

All those working on behalf of SENse Learning believe that our provision should provide
a caring, positive, safe and stimulating environment that promotes the social, physical
and moral development of the individual child.
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Our Aims

Our provision will:

e Have safeguarding at the heart of everything we do

e Maximise the opportunities to teach our students how to keep safe both in the real
and virtual world

e Support the student’s development in ways that will foster security, confidence

and independence

e Provide an environment in which students feel safe, secure, valued, respected

and confident

e Ensure that ALL of our students know a member of staff/associate they can talk to if
they are worried about something

e Where there is a safeguarding concern, provision leaders will ensure the child’s wishes
and feelings are taken into account when determining what action to take and what
services to provide. Systems are in place for students to express their views and give
feedback. Ultimately, all systems and processes should operate with the best interests of
the child at the heart

e Make sure all our associates know how to contact child protection agencies should they
need to.

e Provide a systematic means of monitoring children known or thought to be at risk of
harm, and ensure we, the provision, contribute to assessments of need and support
packages for those children;

e Emphasise the need for good levels of communication between all members

of staff/associates and between the provision and other agencies;

e Have and regularly review, a structured procedure within the provision which will

be followed by all members of the provision community in cases of suspected

abuse;

e Develop and promote effective working relationships with other agencies, especially
the police and children’s social care;

e Ensure that all adults within our provision who have access to children have been
recruited and checked as to their suitability in accordance with Part 3 of Keeping Children
Safe in Education 2025 and all associates undergo an enhanced DBS with SENse Learning.
e Have in place, other, up to date policies which support safeguarding. (Please see Annex
1 for a list of such policies.)

We also recognise the voice of the child - Working Together to Safeguard Children 2023

SENse Learning recognises the statutory guidance for agencies and organisations who work
with children and embraces the strategy set out in Stable homes, built on love (2023),
which outlines the Government’s commitment to support every child to grow up in a safe,
stable and loving home. We strive to follow this through:

e Adopting a Shared responsibility as an agency who works with children, we fully
understand our role and responsibility in keeping children safe.

e We understand the need to work with families, parents and carers and involve them

to ensure we can provide the best care and education to the students.

e As an Education setting we will work closely with all other agencies to share
information, identify and understand risks of harm and to ensure children and families
receive timely support.
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e We work in a respectful way with families.

e Information and engagement: to be informed about and involved in procedures,
decisions, concerns and plans

e We will consider risks of harm outside of the home and ensure we work with
appropriate partner agencies to assess risks and provide support.

e We will use this information to support the training of our head office and associates
and review this and other policies as appropriate.

Confidentiality

Our provision will

e As a general principle, all matters relating to child protection are confidential and
should only be shared on a ‘need-to-know’ basis. It must also be proportional and
relevant.

e The designated safeguarding lead will disclose any child protection related information
about a child to other members of head office or associates on a need-to-know basis only
and full details should only be shared between the Directors.

e All associates must be aware that they have a professional responsibility to

share information with other agencies to safeguard children.

e All associates must be aware that they cannot promise a child to keep secrets if doing
so might compromise the child’s safety or wellbeing.

e The intention to refer a child to children’s social care will be shared with parents/carers
unless to do so could put the child at greater risk of harm or impede a criminal
investigation. If in doubt, advice should be sought from the local area's referral process.

e KCSiE very clearly outlines the expectations of our designated safeguarding lead (DSL) in
promoting the educational outcomes for children by sharing information about the welfare,
safeguarding and child protection issues that children, including children with a social
worker,are experiencing, or have experienced. We will follow this guidance.

e Our educational provision will approach sharing of such information sensitively, in
collaboration with the child or young person, parents and carers. When supporting the
educational outcomes for a child, head office and associates may need to know that the
child is or has been supported by safeguarding agencies, but it will often not be necessary
to share the details of the actual safeguarding concerns.
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Role of the Company’s Designated Safeguarding Lead

e We recognise Keeping Children Safe in Education (KSCiE) 2025, Annex C, gives an
overview of the role of DSL.

e The designated safeguarding leads and deputies within our provision will have the role
explicitly stated in their job description.

e Attend initial training for their role and refresh this annually.

e Keep their knowledge and skills updated at least annually.

e Ensure that all associates know who the designated safeguarding lead is, their role and
how to make contact.

e Ensure that all associates understand their responsibilities in relation to signs of abuse
and responsibility to refer any concerns to the designated safeguarding lead. In addition,
the designated safeguarding lead should ensure that all associates read and understand
Part 1 of Keeping Children Safe in Education 2025 and have a record of when this was done.
e Our DSL will pay particular attention to training associates who have been unable to
attend safeguarding training days.

e Ensure that new associates participate in safeguarding training as part of their
induction.

e Ensure that all associates receive safeguarding and child protection updates as required,
but at least annually, to provide them with relevant skills and knowledge to safeguard
children. The designated safeguarding lead will also ensure associates, and head office
including all senior leaders are kept fully aware of any significant changes or updates to
local authority child protection and safeguarding procedures, as and when they occur.

e Help promote educational outcomes by sharing the information about the welfare,
safeguarding and child protection issues that children, including children with a social
worker, are experiencing, or have experienced, with teachers and relevant leadership and
associates .

e Liaise with relevant curriculum leads in setting to ensure Relationship Education,
Relationship and Sex Education and Health Education is considered within all aspects of
the curriculum.

e Maintain child protection records for each child where concerns have been raised and
ensure the receiving school is informed of any concerns and files are transferred when
the child moves to another educational setting. Reports should include:

o a clear and comprehensive summary of the concern

o details of how the concern was followed up and resolved

o a note of any action taken, decisions reached and the outcome.

e During term time the designated safeguarding lead (or a deputy) will always be available
(during working hours) for associates to discuss any safeguarding concerns.

e |t is a matter for our educational provision and the designated safeguarding lead to
arrange adequate and appropriate cover arrangements for any out of hours/out of term
activities. We will ensure that we provide the local authority with up to date emergency
contact details should the local authority need to discuss an urgent safeguarding
matter/issue/concern when the educational provision is closed.

e The DSL will be afforded time to keep up to date with any developments relevant to
their role.
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When to be Concerned - a Child at Risk of Abuse

The National Society for the Prevention of Cruelty to Children, defines child

abuse:

“Any form of physical, emotional or sexual mis-treament or lack of care that leads
to injury or harm”

A form of maltreatment of a child. Somebody may abuse or neglect a child by inflicting
harm or by failing to act to prevent harm. Children may be abused in a family or in an
institutional or community setting by those known to them or, more rarely, by others.
Abuse can take place wholly online, or technology may be used to facilitate offline abuse.
Children may be abused by an adult or adults or by another child or children.

Categories of Child Abuse

Everyone at SENse Learning, whether head office staff or associates, have an awareness of
safeguarding issues through regular training and briefings, some of which are listed below.

We enable our associates to be aware that these behaviours put children in danger. All
associates are aware of the principle Designated Safeguarding Lead, Jenni Griffiths, who is the
expert within our organisation and is there to support head office and associates.

Specific safeguarding issues from Keeping children safe in Education 2025:

Abuse

Bullying, including cyber bullying

Child-on-child abuse

Children and the courts (5-11 yrs and 12-17 yrs)
Children with family members in prison

Children missing education® (CME)

Child missing from home or care

Child sexual exploitation (CSE)

Children who are lesbian, gay, bi or trans (LGBT)
Domestic abuse

Online safety, including Harmful Online Challenges and Online Hoaxes
Private fostering - Preventing radicalisation
Drugs

Exploitation

Fabricated or induced illness

Faith abuse

Female genital mutilation (FGM)

Forced marriage

Gangs and youth violence

Gender-based violence/violence against women and girls (VAWG)
Homelessness

Mental health

Missing children and adults

Sexual violence and sexual harassment

Sexting
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e Trafficking

There are many aspects to child abuse, and they are not always easy to identify. However,
four main areas which can be identified are:

Neglect
The persistent failure to meet a child’s basic physical and/or psychological needs, likely to
result in the serious impairment of the child’s health or development. Neglect may occur
during pregnancy as a result of maternal substance abuse. Once a child is born neglect
may involve a parent or carer failing to:

e provide adequate food, clothing and shelter (including exclusion from
home or abandonment),
protect a child from physical and emotional harm or danger,
ensure adequate supervision (including the use of inadequate care-givers),
or ensure access to appropriate medical care or treatment.
It may also include neglect of, or unresponsiveness to, a child’s basic emotional
needs.

Physical Abuse

A form of abuse which may involve hitting, shaking, throwing, poisoning, burning or
scalding, drowning, suffocating or otherwise causing physical harm to a child. Physical
harm may also be caused when a parent or carer fabricates the symptoms of, or
deliberately induces illness in a child.

Signs and types may include:

e Injuries/breaks/fractures and bruising
e Mouth injuries

e Poisoning

e Burns and scalds

Sexual Abuse

Involves forcing or enticing a child or young person to take part in sexual activities, not
necessarily involving violence, whether or not the child is aware of what is happening. The
activities may involve physical contact, including assault by penetration (for example rape
or oral sex) or non-penetrative acts such as masturbation, kissing, rubbing and touching
outside of clothing.

They may also include non-contact activities such as involving children in looking at, or in
the production of, sexual images, watching sexual activities, encouraging children to
behave in sexually inappropriate ways, or grooming a child in preparation for abuse
(including via the internet) by establishing a close relationship or friendship. Sexual abuse
is not solely perpetrated by adult males; women can also commit acts of sexual abuse as
can other children.
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Emotional Abuse

The persistent emotional maltreatment of a child such as to cause severe and adverse
effects on the child’s emotional development. It may involve conveying to a child that they
are worthless or unloved, inadequate or valued only insofar as they meet the needs of
another person. It may include not giving the child opportunities to express their views,
deliberately silencing them or ‘making fun’ of what they say or how they communicate.

16

It may feature age or developmentally inappropriate expectations being imposed on
children. These may include interactions that are beyond a child’s developmental ability
as well as overprotection and limitation of exploration and learning, or preventing the
child participating in normal social interaction. It may involve seeing or hearing the
ill-treatment of another. It may involve serious bullying (including cyberbullying),
causing children frequently to feel frightened or in danger, or the exploitation or
corruption of children. Some level of emotional abuse is involved in all types of
maltreatment of a child although it may occur alone.

Additional Safeguarding Issues, including online safety,
Harm outside the Home and Fabricated Induced Illness

Complex forms of abuse can often be difficult to identify and may even fall into more
than one category.

Some examples are:
e Fabricated Induced Illness:

It happens when a parent or carer exaggerates or deliberately causes symptoms of
illness in the child. The parent or carer tries to convince doctors that the child is ill, or
that their condition is worse than it really is.

Professionals may be concerned at the possibility of a child suffering
significant harm as a result of having illness fabricated or induced by their carer.
Possible concerns are:
e discrepancies between reported and observed medical conditions, such as the
incidence of fits
e attendance at various hospitals, in different geographical areas
e development of feeding / eating disorders, as a result of unpleasant feeding
interactions
the child developing abnormal attitudes to their own health
non organic failure to thrive - a child does not put on weight and grow and there is no
underlying medical cause
speech, language or motor developmental delays
dislike of close physical contact
attachment disorders
low self esteem
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e poor quality or no relationships with peers because social interactions are
restricted
e poor attendance at school and under-achievement.

Child Criminal Exploitation

CCE is where an individual or group takes advantage of an imbalance of power to coerce,
control, manipulate or deceive a child into any criminal activity

(a) in exchange for something the victim needs or wants, and/or

(b) for the financial or other advantage of the perpetrator or facilitator and/or

(c) through violence or the threat of violence.

The victim may have been criminally exploited even if the activity appears consensual.
CCE does not always involve physical contact; it can also occur through the use of
technology.

CCE can include children being forced to work in cannabis factories, being coerced into
moving drugs or money across the country (county lines, see next section for more
information), forced to shoplift or pickpocket, or to threaten other young people.
 Can affect any child or young person (male or female) under the age of 18 years
» The experiences of girls being criminally exploited can be very different to boys
indicators of CCE may also be different for girls
« Can affect any vulnerable adult over the age of 18 years
« Can still be exploitation even if the activity appears consensual
« Can involve force and/or enticement-based methods of compliance and is often
accompanied by violence or threats of violence
» Can be perpetrated by individuals or groups, males or females, and young people or
adults
« Is typified by some form of power imbalance in favour of those perpetrated the
exploitation
» Whilst age may be the most obvious, this power imbalance can also be due to a range of
other factors including gender, cognitive ability, physical strength, status and access to
economic or other resources.

Some of the following can be indicators of CCE:
« Children who appear with unexplained gifts or new possessions;

« children who associate with other young people involved in exploitation;
children who suffer from changes in emotional well-being;

children who misuse drugs and alcohol;

children who go missing for periods of time or regularly come home late;
children who regularly miss school or education or do not take part in education.
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County Lines

County lines is a term used to describe gangs and organised criminal networks involved in
exporting illegal drugs (primarily crack cocaine and heroin) into one or more importing
areas [within the UK], using dedicated mobile phone lines or other form of “deal line”.

Exploitation is an integral part of the county lines offending model with children and
vulnerable adults exploited to move [and store] drugs and money. Offenders will often use
coercion, intimidation, violence (including sexual violence) and weapons to ensure
compliance of victims. Children can be targeted and recruited into county lines in a number
of locations including schools, further and higher educational institutions, pupil referral
units, special educational needs schools, children’s homes and care homes.

Children are often recruited to move drugs and money between locations and are known
to be exposed to techniques such as ‘plugging’, where drugs are concealed internally to
avoid detection.

Children can easily become trapped by this type of exploitation as county lines gangs
create drug debts and can threaten serious violence and kidnap towards victims (and their
families) if they attempt to leave the county lines network.

One of the ways of identifying potential involvement in county lines are missing
episodes (both from home and school), when the victim may have been trafficked for
the purpose of transporting drugs.

Further information on the signs of a child’s involvement in county lines is

available in guidance published by the Home Office - County Lines.

Child Sexual Exploitation

CSE occurs where an individual or group takes advantage of an imbalance of power to
coerce, manipulate or deceive a child into sexual activity (a) in exchange for something
the victim needs or wants, and/or (b) for the financial advantage or increased status of
the perpetrator or facilitator.

The victim may have been sexually exploited even if the sexual activity appears
consensual. CSE does not always involve physical contact; it can also occur through the
use of technology. It can be a one - off occurrence or might happen over time. It is a form
of child sexual abuse.

CSE can affect any child or young person (male or female) under the age of 18 years,
including 16- and 17-year olds who can legally consent to have sex. It can include both
contact (penetrative and non-penetrative acts) and non-contact sexual activity and may
occur without the child or young person’s immediate knowledge (e.g. through others
copying videos or images they have created and posted on social media).

The perpetrator always holds some kind of power over the victim which increases as the
exploitative relationship develops. Sexual exploitation involves varying degrees of
coercion, intimidation or enticement, including unwanted pressure from peers to have
sex, sexual bullying including cyberbullying and grooming. However, it also important to
recognise that some young people who are being sexually exploited do not exhibit any
external signs of this abuse.
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Some of the below can be indicators of CSE:

« children who appear with unexplained gifts or new possessions;

« children who associate with other young people involved in exploitation;

« children who suffer from changes in emotional well-being;

« children who misuse drugs and alcohol;

« children who go missing for periods of time or regularly come home late;

« children who regularly miss school or education or do not take part in education.
« children who have older boyfriends or girlfriends;

« children who suffer from sexually transmitted infections or become pregnant.

Educational provisions play a vital role in keeping children safe from CSE and often have
more information than any other agency. Where educational provisions have concerns, they
must be persistent in referring those concerns, and escalate using the professional
difference protocol if necessary.

Harmful practices related to culture and faith-based beliefs:

So called ‘honour-based’ violence (HBV) encompasses incidents or crimes which have been
committed to protect or defend the honour of the family and/or the community, including
female genital mutilation (FGM), forced marriage, and practices such as breast ironing.
Abuse committed in the context of preserving “honour” often involves a wider network of
family or community pressure and can include multiple perpetrators. It is important to be
aware of these dynamic and additional risk factors when deciding what form of
safeguarding action to take. All forms of HBV are abuse (regardless of the motivation) and
should be managed and escalated as such.

Professionals in all agencies, and individuals and groups in relevant communities, need
to be alert to the possibility of a child being at risk of HBV, or already having suffered
HBV.

Female Genital Mutilation (FGM)

All provisions have a legal obligation to report acts of Female Genital Mutilation.

Female Genital Mutilation (FGM) comprises all procedures involving partial or total removal
of the external female genitalia or other injury to the female genital organs. It is illegal in
the UK and a form of child abuse with long-lasting harmful consequences.

Professionals in all agencies, and individuals and groups in relevant communities, need to
be alert to the possibility of a girl being at risk of FGM, or already having suffered FGM.
The Home Office has published procedural information on the duty to help health and
social care professionals, teachers and the police understand: the legal requirements
placed upon them, a suggested process to follow, and an overview of the action which
may be taken if they fail to comply with the duty. It also aims to give the police an
understanding of the duty and the next steps upon receiving a report.
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Forced Marriage

Forcing a person into a marriage is a crime in England and Wales. A forced marriage is one
entered into without the full and free consent of one or both parties and where violence,
threats or any other form of coercion is used to cause a person to enter into a marriage.
Threats can be physical or emotional and psychological. A lack of full and free consent can
be where a person does not consent or where they cannot consent (if they have learning
disabilities, for example). Nevertheless, some communities use religion and culture as a
way to coerce a person into marriage. We recognise our school/college can play an
important role in safeguarding children from forced marriage.

The Forced Marriage Unit has published Statutory Guidance Multi-agency Force Marriage
Guidance pages 32-35 of which focus on the role of schools and colleges.

The law in England was changed as of February 2023 to prevent anyone under the age of 18
being allowed to marry legally. It means that 16 and 17 year olds will no longer be allowed
to marry or enter a civil partnership, even if they have parental consent. The change will
crack down on forced marriages which can cause lasting damage on a child and forms part
of the government’s continued commitment to tackle violence against women and girls.

Radicalisation

Where a person is encouraged to become an advocate of a radical political or religious
movement which supports terrorism and or violent extremism. Children and young people
may be exposed to messages about terrorism and or extremism through a family member
or friend, a religious school or group, or through social media and the internet.

As part of our safeguarding training, SENse Learning will train all associates at least
annually in respect of preventing radicalisation.

We are subject to a duty under section 26 of the Counter-Terrorism and Security Act
2015 (the CTSA 2015), in the exercise of their functions, to have “due regard to the

need to prevent people from being drawn into terrorism”. SENse Learning recognises
and has applied the updates following the new definition of Extremism in 2024.

This duty is known as the PREVENT Duty.

The PREVENT Duty will be seen as part of schools’ and colleges’ wider safeguarding
obligations.

Our designated safeguarding leads and other senior leaders will familiarise themselves with
the revised Prevent duty guidance: for England and Wales, especially paragraphs 57-76,
which are specifically concerned with schools and childcare. The Pastoral Manager, Jenni
Griffiths is the lead for Prevent at SENse.
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The guidance is set out in terms of four general themes: risk assessment, working in
partnership, staff/Associates training, and IT policies. There is additional guidance: Prevent
duty guidance: for further education institutions in England and Wales that applies to
colleges.

Channel Programme - for those at risk of radicalisation

We recognise Channel is a voluntary, confidential support programme which focuses on
providing support at an early stage to people who are identified as being vulnerable to
being drawn into terrorism. 21

Prevent referrals may be passed to a multi-agency Channel Panel, which will discuss the
individual referred to determine whether they are vulnerable to being drawn into terrorism
and consider the appropriate support required. A representative from the school or college
may be asked to attend the Channel Panel to help with this assessment. An individual’s
engagement with the programme is entirely voluntary at all stages.

Our designated safeguarding lead/senior staff/associates will understand when it
is appropriate to make a referral to the Channel programme.

Child on child abuse

We believe that all children have a right to attend an educational provision and learn in a
safe environment. Children should be free from harm by adults in the provision and other
pupils.

We recognise that some pupils will sometimes negatively affect the learning and wellbeing
of others and their behaviour will be dealt with under the school’s behaviour policy or anti
- bullying policy in the first instance.

However, we recognise that some allegations may be of such a serious nature that they
may raise safeguarding concerns.

All associates should recognise that children are capable of abusing their peers. All our
associates should be clear about our policy and procedures with regard to peer on peer
abuse.

We recognise the importance of an ambitious broad and balanced curriculum which
develops students’ understanding of consent, acceptable behaviour, keeping themselves
safe and healthy relationships.

We will ensure that our policy will include procedures to minimise the risk of child on
child abuse. How allegations of peer on peer abuse will be recorded, investigated and
dealt with; Clear processes as to how victims, perpetrators and any other child affected
by peer on peer abuse will be supported.

A clear statement that abuse is abuse and should never be tolerated or passed off

L2 N {

as “banter”, “just having a laugh” or “part of growing up”.
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Recognition of the gendered nature of peer on peer abuse (i.e. that it is more likely that
girls will be victims and boys’ perpetrators), but that all peer on peer abuse is unacceptable
and will be taken seriously.

Child on child abuse is most likely to include but may not be limited to:

« Bullying (including cyberbullying, prejudice-based and discriminatory bullying)

» Abuse in intimate personal relationships between peers

« Physical abuse such as hitting, kicking, shaking biting, hair pulling or otherwise

causing physical harm (this may include an online element which facilitates, threatens
and/or encourages physical abuse)

« Sexual violence such as rape, assault by penetration and sexual assault (this may
include an online element which facilitates, threatens and or encourages sexual violence)
» Sexual harassment, such as sexual comments, remarks, jokes and online sexual
harassment, which may be standalone or part of a broader pattern of abuse

» Causing someone to engage in sexual activity without consent, such as forcing someone
to strip, touch themselves sexually, or to engage in sexual activity with a third party

« Upskirting, which typically involves taking a picture under a person’s clothing without
them knowing, with the intention of viewing their genitals or buttocks to obtain sexual
gratification, or cause the victim humiliation, distress or alarm

» Consensual and non-consensual sharing of nude and semi-nide images and/or videos (also
known as sexting or youth produced sexual imagery)

If an associate has any concerns regarding child on child abuse, they must speak with the
DSL as soon as possible. They must remember to include facts in the daily reports and let
students know that they will speak with someone who will be able to help. They should let
the student know that they can be confident in sharing concerns and that their concerns
will be treated seriously.

Domestic Abuse

Our provision recognises the definition of domestic abuse to be any incident or pattern
of incidents of controlling, coercive, threatening behaviour, violence or abuse between
those aged 16 or over who are, or have been, intimate partners or family members
regardless of gender or sexuality.

The abuse can encompass, but is not limited to:

« psychological

« physical;

 sexual;

« financial; and

e emotional
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Exposure to domestic abuse and/or violence can have a serious, long lasting emotional and
psychological impact on children. In some cases, a child may blame themselves for the abuse
or may have had to leave the family home as a result. Domestic abuse affecting young people
can also occur within their personal relationships, as well as in the context of their home life.
Any concerns regarding domestic abuse will be considered by the designated safeguarding lead
or deputy and advice and guidance obtained from a LA’s Referral mechanism.

Operation Encompass

SENse is part of Operation Encompass which is a national police and education early
intervention safeguarding partnership which supports children and young people who
experience domestic violence and abuse.

Children were recognised as victims of domestic abuse in their own right in the 2021
Domestic Abuse Act.

Operation Encompass means that the police will share information with SENse about all
police attended domestic abuse incidents which involve any of our children prior to the
start of the next day. We have One Key Adult (Jenni Griffiths, DSL) and two deputies (Lucy
McCully and Amy Attoe) who have completed the Key Adult training and will receive these
reports and cascade them to the appropriate people for the purpose of supporting students.

Training was completed by Jenni Griffiths on 11/12/24, Lucy McCully on 18/12/24 and Amy
Attoe on 9/12/24. As DSL’s we have used the Operation Encompass guidance and handbooks
to inform our process and thinking around supporting students who are exposed to domestic
abuse.

Sexual Violence and Sexual Harassment between Children in Provision

Our provision recognises sexual violence and sexual harassment can occur between two
children of any age and sex. It can also occur through a group of children sexually
assaulting or sexually harassing a single child or group of children. Children who are victims
of sexual violence and sexual harassment will likely find the experience stressful and
distressing. This will, in all likelihood, adversely affect their educational attainment.
Sexual violence and sexual harassment exist on a continuum and may overlap, they can
occur online and offline (both physical and verbal) and are never acceptable.

It is important that all victims are taken seriously and offered appropriate support.
staff/Associates should be aware that some groups are potentially more at risk.
Evidence shows girls, children with SEND and LGBT children are at greater risk.

Our head office and associates will be aware of the importance of:

» Making clear that sexual violence and sexual harassment is not acceptable, will never
be tolerated and is not an inevitable part of growing up;

« not tolerating or dismissing sexual violence or sexual harassment as “banter”,

“part of growing up”, “just having a laugh” or “boys being boys”; and

 Challenging behaviours (potentially criminal in nature), such as grabbing bottoms,
breasts and genitalia, flicking bras and lifting up skirts. Dismissing or tolerating such
behaviours risks normalising them.
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Rape & Sexual Assult, including by penetration

It is important that head office and associates are aware of sexual violence and the
fact children can, and sometimes do, abuse their peers in this way. When referring to
sexual violence we are referring to sexual offences under the Sexual Offences Act;

Rape: A person (A) commits an offence of rape if: he intentionally penetrates the vagina,
anus or mouth of another person (B) with his penis, B does not consent to the penetration
and A does notreasonably believe that B consents.

Assault by Penetration: A person (A) commits an offence if: s/he intentionally penetrates
the vagina or anus of another person (B) with a part of her/his body or anything else, the
penetration is sexual, B does not consent to the penetration and A does not reasonably
believe that B consents.

Sexual Assault: A person (A) commits an offence of sexual assault if: s/he intentionally
touchesanother person (B), the touching is sexual, B does not consent to the touching and
A does not reasonably believe that B consents.

Consent

When referring to sexual harassment we mean ‘unwanted conduct of a sexual nature’
that can occuronline and offline. When we reference sexual harassment, we do so in the
context of child on child sexual harassment. Sexual harassment is likely to: violate a
child’s dignity, and/or make them feel intimidated, degraded or humiliated and/or create
a hostile, offensive sexualised environment.

Whilst not intended to be an exhaustive list, sexual harassment can include:

« Sexual comments, such as: telling sexual stories, making lewd comments, making
sexual remarks about clothes and appearance and calling someone sexualised names;

 Sexual “jokes” or taunting;

« Physical behaviour, such as: deliberately brushing against someone, interfering with
someone’s clothes (schools and colleges should be considering when any of this crosses a
line into sexual violence - it is important to talk to and consider the experience of the
victim) and displaying pictures, photos or drawings of a sexual nature; and

» Online sexual harassment. This may be standalone, or part of a wider pattern of
sexual harassment and/or sexual violence. It may include:

Non-consensual sharing of sexual images and videos; Sexualised online bullying;
Unwanted sexual comments and messages, including, on social media; and Sexual
exploitation; coercion and threats

SENse associates will be supported to cover the topic of consent regularly with
students through the relationships and sex education with their students.
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Upskirting

We recognise that upskirting is a criminal offence and we will take any allegations of such
behaviour very seriously. Upskirting typically involves taking a picture up or under a
person’s clothing without them knowing. The picture is taken with the intention of viewing
their genitals or buttocks to obtain sexual gratification, or cause the victim humiliation,
distress or alarm. When an allegation of upskirting is brought to our attention we will
respond as we would for any other disclosure of potential abuse.

We will follow the principles as set out in responding to reports of sexual violence
and harassment above and will take advice from MASH/LA’s referral mechanisms on
how to progress any allegation of upskirting.

Where any suspect for a case of upskirting is identified as being a pupil at our provision
we will initially be guided by police but will always seek to support that pupil.

If any of the above occur or are suspected of occurring;

We recognise our initial response to a report from a child is critically important.

It is essential that all victims are reassured that they are being taken seriously and that
they will be supported and kept safe.

A victim should never be given the impression that they are creating a problem by
reporting such matters.

If associates have a concern about a child, or a child makes a report to them, they
should speak immediately to the designated safeguarding lead (or a deputy).

We also understand that safeguarding and supporting the alleged perpetrator is a
difficult balancing act to consider.

On one hand they need to safeguard the victim (and the wider pupil/student body) and on
the other hand provide the alleged perpetrator with an education, safeguarding support as
appropriate and implement any disciplinary sanctions.

Consider the age and the developmental stage of the alleged perpetrator and nature of
the allegations. Any child will likely experience stress as a result of being the subject of
allegations and/or negative reactions by their peers to the allegations against them.

Consider the proportionality of the response. Support (and sanctions) should be
considered on a case-by-case basis.

An alleged perpetrator may potentially have unmet needs (in some cases these may be
considerable) as well as potentially posing a risk of harm to other children. Harmful
sexual behaviours in young children may be (and often are) a symptom of either their own
abuse or exposure to abusive practices and/or materials.
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Where victim and alleged perpetrator remain both with SENse a risk Assessments MUST
be undertaken about how that can be managed as safely as possible. We have procured
the Brook Traffic Light tool and the designated safeguarding lead is trained to use this.

It is important that if the alleged perpetrator does move to another educational institution
(for any reason), that the new educational institution is made aware of any ongoing support
needs and where appropriate, potential risks to other children and staff. The designated
safeguarding lead should take responsibility to ensure this happens as well as transferring
the child protection file.

It is also very important to monitor the emotional health and well-being of all involved,
including the alleged perpetrator and school/college must consider accessing emotional
support or specialist services. Where there are concerns, the school/college should
discuss them with MASH/Early Help workers.

Online Safety

Our provision recognises the use of technology has become a significant component of
many safeguarding issues. Child sexual exploitation; radicalisation; sexual predation:
technology often provides the platform that facilitates harm. An effective and proactive
approach to online safety empowers a provision to protect and educate all the students in
SENse Learning in their use of technology and establishes mechanisms to identify, intervene
in and escalate any incident where appropriate. It also empowers children and young
people to make informed choices and keep themselves safe online.

The breadth of issues classified within online safety is considerable, but can be
categorised into three areas of risk:

e Content: being exposed to illegal, inappropriate or harmful material; for
example pornography, fake news, racist or radical and extremist views.
Additionally, as updated in KCSIE 2025 this includes disinformation,
misinformation and conspiracy theories

e Contact: being subjected to harmful online interactions with other users; for example
commercial advertising as well as adults posing as children or young adults

e Conduct: personal online behaviour that increases the likelihood or, or causes, harm;
for example making, sending and receiving explicit images, or online bullying

e Commerce: risks such as online gambling, inappropriate advertising, phishing and or
financial scams

We will maximise the opportunities to teach our young people to stay safe online. We
recognise there are many resources available and will consider which ones suit the needs
of our provision.
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Due to young people being educated in the home, we will ensure consistent and thorough
monitoring of students when on electronic devices. Any SENse Learning equipment will have
the necessary filters and software in place to ensure students are kept safe.

We recognise that it is essential that appropriate filters and monitoring systems are in
place, we recognise that over-blocking does not lead to unreasonable restrictions as to what
children can be taught with regard to online teaching and safeguarding.

We understand that technology in this area evolves and changes rapidly and we will
therefore keep the matter under regular review by completing an annual audit of our
policy and processes, using a 360 audit tool. We recognise that there is a substantial
amount of support available for remote education contained within Annex C of Keeping
Children Safe in Education 2025, which we will review for suitability for our setting.

Following the updates from KCSiE 2024 and 2025 the safeguarding lead for SENse Learning
has an overall understanding and responsibility for ensuring that there are efficient
filtering and monitoring systems in place for all students and associates. SENse Learning
use Securley software to filter inappropriate material and checks are completed regularly
to ensure this is working. Additionally, we have monitoring through Securly that monitors
the content accessed by students and associates and will produce alerts if there is
anything of concern viewed around suicide, self-harm and bullying so that we can provide
approraite support as soon as possible to that student.

Following the updates in KCSIE 2025 SENse Learning are undertaking a review to ensure
we meet cyber security standards and will by using the guidance on Generative Al to look
at any risks within our provision and how we can manage these.

The safeguarding team recognise the need for associates to undergo regularly updated
safeguarding training and the requirement to ensure our children are taught about
safeguarding, including online. With that in mind, online safety training for staff will be
provided to all associates annually. It will also be considered within our teaching and
learning policy and practice.

For more details about online safety, gaming and the use of social media and device
use, please refer to the full Online Safety policy.
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Dealing with disclosures and concerns about a child or young
person

We ensure our provision will be a safe place where children and young people feel able to
talk to a trusted adult if they are concerned. We are also determined that all associates will
know how to respond appropriately should a child or young person disclose to them.

If a child discloses

e accept what the child says

e stay calm, the pace should be dictated by the child without them being pressed for
detail.

e DO NOT ASK LEADING QUESTIONS such as “did x touch you there?” It is our role to
listen - not to investigate

e if more information is needed to establish if there has been abuse, use open questions
such as “describe what happened?” “tell me what happened?” Use age appropriate
words; avoid jargon or terms the child may well not understand

e be careful not to burden the child with guilt by asking questions like “Why didn’t you
tell me before?” but you could ask ‘Have you spoken to anyone else about this?’

e acknowledge how hard it was for the child to share this

e do not criticise the perpetrator, the child might have a relationship with them

e do not promise confidentiality, but reassure the child that they have done the right
thing, explain who this will be shared with and why (the designated lead). It is
important that to avoid making promises that cannot be kept

e if there is any doubt as to whether to refer the matter, the DSL and deputies should
discuss with MASH/LA referral systems

e victims should be taken seriously, kept safe and never made to feel like they are
creating a problem for reporting abuse, sexual violence of sexual harassment

When recording information

e please remember any records made may well be used if further investigations are
required

e make detailed notes at the time or immediately afterwards; record the date, time, place
and context of disclosure or concern. Record facts and what was said but not assumptions
or opinions

e if it is observation of bruising or an injury record the detail, e.g. “right arm above
elbow”.

e use skin / body maps if necessary

e do not take photographs

e note the non-verbal behaviour and the key words in the language used by the child

e record the date, time and location where the notes were made and if anyone else

was present

e pass the notes as soon as possible to the designated safeguarding lead, via Learn Trek
Safeguarding reporting
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Reporting Procedures

It is the responsibility of all professionals to report concerns, NOT to decide whether it

is or is not child abuse.

e The designated safeguarding lead will deliver annual training to all associates as part
of induction and inset, this will always detail the procedures for reporting at SENse
Learning

e |f a serious concern arises which needs immediate attention, please call through to
head office and ask to speak to a designated safeguarding lead. The safeguarding lead
will then decide on course of action

e All safeguarding concerns need to be recorded on learn trek using the red button at
the top of the students home page. This should be done as soon as possible to avoid
any delays. The concern once logged will automatically be sent to all designated
safeguarding leads to review and respond

e When writing up a safeguarding concern the associate should include the time, date,

location and concern with any actions already being taken i.e.informing their case

coordinator. If there are paper copies of notes, these will need to be handed to the
designated safeguarding lead who will keep these securely

e The responding designated safeguarding lead will then review and carry out

the relevant next steps. They will feed back on a need to know basis.

e The safeguarding lead will ensure they add the actions they have taken, any

communications around the concern and the thought processes around decision making

e The safeguarding lead will feedback students of concern in their monthly safeguarding

meeting and will regularly review their processes and reporting systems, including

conducting an annual audit

e All safeguarding concerns will be shared with the on roll school or local authority by the

designated safeguarding lead
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Record Keeping and Information sharing

See our GDPR Policy for further policies around information sharing.

Child Protection Files

Records kept for child protection purposes must be kept securely, separate from other
records and accessed only by those who need to do so for safeguarding and / or monitoring
purposes. These will be kept on LearnTrek, a bespoke secure software. Each student will
have a separate record.

Each record must be accurate, legible and entries made as soon as practicable after
a concern is raised.

Any paper records generated must be retained within the file, even where they
have been scanned to a computer record.

Where there is more than one sibling, each sibling should have their own record,
cross referenced where necessary to their siblings.

Each file should have a chronological list of entries to provide a clear history. Each
record should have an up to date contact number for other key professionals.
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Safer Recruitment

Safer recruitment is part of the Recruitment and Selection Policy. See our other Policy
document for this policy, this also includes Disclosure and Barring Service information.
KCSiE 2025 highlights that educational settings should complete online searches as part of
their due diligence checks on shortlisted candidates and that candidates should be
informed of this. (KCSiE 2025 update)

Our Business Team will maintain a single central register of all checks carried out of
associates who will work with anyone within the scope of this policy. KCSiE 2022 clarifies
that a CV should only be accepted alongside a full application form and is not sufficient
on its own to support safer recruitment.

As of 2023 all employees of SENse Learning that are undertaking interviews will
have completed Safer Recruitment training.

Whistleblowing and Managing Allegations against
Staff/Associates

SENse Learning’s safeguarding lead has a list of all LADO details for all the local authorities
that we work with and this is updated regularly. All DSL’s are able to access this
information. This applies to any member of head office or any associate whom the staff
member has contact with in their personal, professional or community life. An allegation is
any information which indicates that an associate may have:

» Behaved in a way that has, or may have harmed a child
« Possibly committed a criminal offence against/related to a child

» Behaved towards a child or children in a way that indicates s/he would pose a risk of
harm if they work regularly or closely with children.

These guidelines follow the duties outlined in HM Government’s statutory guidance for
Schools and Colleges, Keeping Children Safe in Education, September 2025 on how best to
respond to allegations against an adult working or volunteering for our organisation.

The purpose of these procedures is such that any child or young person feels safe,
respected and listened to when making an allegation against an adult representing SENse
Learning.

Any allegation against an adult directly employed by SENse Learning or any associate
working with SENse Learning will be reported directly to the Lead Safeguarding Lead, Jenni

Griffiths jenni.griffiths@sense-learning.com. This is crucial because it helps to:

a) minimise the risk to the child or young person

b) minimise the impact on the child or young person's academic progress

Making tres personal lswning joumey mases SENse

27


mailto:jenni.griffiths@sense-learning.com

¢) minimise pressure and stress on the employee or associate concerned (as soon as possible
after an allegation has been received, the accused person will be advised to contact their
union or professional association. SENse Learning will provide appropriate support)

d) ensure a fair and thorough investigation for all parties

Where an allegation is made against the specific senior manager or indeed, against the DSL,
this will be reviewed by an alternative senior manager/director or be referred to the relevant
area LADO.

The person to whom an allegation against another member of staff is first reported, should
take the matter seriously and keep an open mind. S/he should not investigate or ask leading
questions if seeking clarification. It is important not to make assumptions. Confidentiality
should not be promised, and the person should be advised that the concern will be shared on
a 'need to know' basis only.

The role of the Local Authority Designated Officer (LADO)

Every local authority is required to have a Local Authority Designated Officer (LADO). The
LADO is responsible for providing advice, information and guidance to employers and
voluntary organisations where there are concerns that a person may have behaved
inappropriately when working or volunteering with children or young people. Managing and
overseeing individual cases from all partner agencies. Ensuring the child's voice is heard and
that they are safeguarded.

Provision complaints

Complaints by parents about any aspect of educational provision MUST be reviewed to
ensure there are no allegations against staff contained within the complaint which
require referral to LADO.

What Staff/Associates should do if they have concerns about safeguarding
practices within the provision

« All staff and associates should feel able to raise concerns about poor or unsafe practice
and potential failures in the provisions safeguarding regime and know that such concerns
will be taken seriously by the managing director.

» Appropriate whistleblowing procedures, which are suitably reflected in staff training and
staff behaviour policies, should be in place for such concerns to be raised with the
provisions leadership team.

» Where a staff member feels unable to raise an issue with their employer, or feels that
their genuine concerns are not being addressed, other whistleblowing channels may be
open to them.
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Low Level Concerns

The term ‘low level’ concern does not mean that it is insignificant. A low level concern is
any concern - no matter how small, and even if no more than causing a sense of unease
or ‘nagging’ doubt - that an adult working in or on behalf of SENse Learning may have
acted in a way that;

« is inconsistent with the staff code of conduct, including inappropriate conduct
outside of work; and

» does not meet the allegations threshold or is otherwise not considered serious enough
to consider a referral to the LADO.

Examples of such behaviour could include, but are not limited to:

« being over friendly with children;

« having favourites;

« taking photographs of children on their mobile phone;

» engaging with a child on a one-to-one basis in a secluded area or behind a closed door;
or,

« using inappropriate sexualised, intimidating or offensive language

Such behaviour can exist on a wide spectrum, from the inadvertent or thoughtless,
or behaviour that may look to be inappropriate, but might not be in specific
circumstances, through to that which is ultimately intended to enable abuse.

It is important that at SENse Learning associates and head office feel able to share
low-level concerns as well as those higher level ones. The purpose of this part of the policy
is to create and embed a culture of openness, trust and transparency in which the SENse
Learning’s values and expected behaviour are constantly lived, monitored and reinforced by
all.

We will achieve this by

 ensuring associates are clear about what appropriate behaviour is, and are
confident in distinguishing expected and appropriate behaviour from concerning,
problematic or inappropriate behaviour, in themselves and others;

» empowering associates to share any low-level safeguarding concerns through our
reporting processes

« addressing unprofessional behaviour and supporting the individual to correct it at an
early stage;

« providing a responsive, sensitive, and proportionate handling of such concerns when
they are raised; and,

« helping identify any weakness in our safeguarding system.

All low level concerns should be referred to the Lead Designated Safeguarding Lead,
Jenni Griffiths (jenni.griffiths@sense-learning.com). Low level concerns are recorded in
writing. The record should include details of the concern, the context in which the
concern arose, and action taken.
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Any records generated in respect of any concern must be kept securely, accessed only by
those who require to do so for legitimate investigation/safeguarding/review purposes.

Any records must be kept separate for any other personal file relating to that staff
member. Any records must not be kept in any child’s child protection file.

Substantiated allegations

The Disclosure and Barring Service (DBS) was established under the Protection of Freedoms
Act 2012 and merges the functions previously carried out by the Criminal Records Bureau
(CRB) and Independent Safeguarding Authority (ISA). The relevant legislation is set out in the
Protection of Freedoms Act 2012.

If an allegation is substantiated and one of our associates is dismissed or we cease to use the
associates service or the associate resigns or otherwise ceases to provide his/her services, we
invite the LADO to discuss with us whether a referral should be made to the Disclosure and
Barring Service (DBS).

Referrals should be made to DBS when an employer or organisation believes a person has
caused harm or poses a future risk of harm to vulnerable groups, including children.

If a referral is to be made; it should be submitted within one month of the allegation being
substantiated.

SENse Learning recognises their legal duty to refer in these cases.

If the person being referred to the DBS is a teacher in England, they should also be referred to
the Teaching Regulation Agency.

Escalation procedure

We recognise that, on occasions, we may disagree with a safeguarding decision made by
another safeguarding professional or agency. We recognise that we must challenge such
decisions and recognise such challenges as a vital tool in keeping children safe. On
occasions there may be differences of opinion between professionals in response to a
specific safeguarding matter, for example, from the view of the school, Children’s Social
Care closing a case too early or removing a child from a child protection plan too soon.

In such circumstances, the Designated Safeguarding Lead will assess the impact of such a
decision on the child(ren) and where concerns remain, the designated safeguarding lead
will engage with each individual LA’s ‘Professional Differences and Concerns Protocols’ or
similar.
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Adult Safeguarding

At SENse Learning we work with young people, some of whom are over 18 years of age.
When a student turns 18 they are classed as an adult and as such they move from the
children to adults teams for safeguarding.

The aim of adult safeguarding is:

e To stop abuse and neglect

e Prevent harm and reduce the risk of abuse or neglect to adults with care and support
needs

e Safeguard adults in a way that supports them in making choices and having control about
how they want to live

e Promote an approach that concentrates on improving life for the adults concerned.

e Raises public awareness so that communities as a whole, alongside professionals play
their part in preventing, identifying and responding to abuse and neglect.

The six principles of adult safeguarding are:
. Empowerment
Protection
. Prevention
Proportiatite and least intrusive response
. Partnership
. Accountability

ouUuhAhWN

Definitions of abuse:

Physical abuse- Physical abuse includes assault, hitting, slapping, pushing, kicking, misuse
of medication, being locked in a room, inappropriate sanctions or force-feeding,
inappropriate methods of restraint, and unlawfully depriving a person of their liberty.

Sexual abuse- Sexual abuse including rape, indecent exposure, sexual harassment,
inappropriate looking or touching, sexual teasing or innuendo, sexual photography,
subjection to pornography or witnessing sexual acts, indecent exposure and sexual assault
or sexual acts to which the adult has not consented or was pressured into consenting. It
includes penetration of any sort, incest and situations where the person causing harm
touches the abused person’s body (e.g. breasts, buttocks, genital area), exposes his or her
genitals (possibly encouraging the abused person to touch them) or coerces the abused
person into participating in or looking at pornographic videos or photographs. Denial of a
sexual life to consenting adults is also considered abusive practice

Any sexual relationship that develops between adults where one is in a position of
trust, power or authority in relation to the other (e.g. day centre worker/social
worker/residential worker/health worker etc.) may also constitute sexual abuse.

Psychological abuse - Psychological abuse includes 'emotional abuse’ and takes the form of
threats of harm or abandonment, deprivation of contact, humiliation, rejection, blaming,
controlling, intimidation, coercion, indifference, harassment, verbal abuse (including
shouting or swearing), cyber bullying, isolation or withdrawal from services or support
networks.
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Psychological abuse is the denial of a person's human and civil rights including choice and
opinion, privacy and dignity and being able to follow one's own spiritual and cultural
beliefs or sexual orientation.

It includes preventing the adult from using services that would otherwise support them
and enhance their lives. It also includes the intentional and/or unintentional
withholding of information (e.g. information not being available in different
formats/languages etc.).

Financial or material abuse - This includes theft, fraud, internet scamming, coercion in
relation to an adult’s financial affairs or arrangements, including in connection with wills,
property, inheritance or financial transactions, or the misuse or misappropriation of
property, possessions or benefits.

Discriminatory abuse -This includes discrimination on the grounds of race, faith or religion,
age, disability, gender, sexual orientation and political views, along with racist, sexist,
homophobic or ageist comments or jokes, or comments and jokes based on a person's
disability or any other form of harassment, slur or similar treatment. Hate crime can be
viewed as a form of discriminatory abuse, although it will often involve other types of
abuse as well. It also includes not responding to dietary needs and not providing
appropriate spiritual support. Excluding a person from activities on the basis they are 'not
liked' is also discriminatory abuse.

Organisational abuse - Including neglect and poor care practice within an institution or
specific care setting such as a hospital or care home, or where care is provided within
their own home. This may range from one off incidents to on-going ill-treatment. It can
be through neglect or poor professional practice as a result of the structure, policies,
processes and practices within an organisation.

Organisational abuse is the mistreatment, abuse or neglect of an adult by a regime or
individuals in a setting or service where the adult lives or that they use. Such abuse
violates the person’s dignity and represents a lack of respect for their human rights.

Organisational abuse occurs when the routines, systems and regimes of an institution
result in poor or inadequate standards of care and poor practice which affect the whole
setting and deny, restrict or curtail the dignity, privacy, choice, independence or
fulfilment of adults with care and support needs

Neglect or acts of omission - These include ignoring medical, emotional or physical
care needs, failure to provide access to appropriate health, social care or educational
services, and the withholding of the necessities of life such as medication, adequate
nutrition and heating. Neglect also includes a failure to intervene in situations that are
dangerous to the person concerned or to others, particularly when the person lacks the
mental capacity to assess risk for themselves.

Neglect and poor professional practice may take the form of isolated incidents or pervasive
ill treatment and gross misconduct. Neglect of this type may happen within an adult’'s own
home or in an institution. Repeated instances of poor care may be an indication of more
serious problems. Neglect can be intentional or unintentional.
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Domestic abuse - In 2013, the Home Office announced changes to the definition of
domestic abuse as below:

An incident or pattern of incidents of controlling, coercive or threatening behaviour,
violence or abuse... by someone who is or has been an intimate partner or family member
regardless of gender or sexuality

Includes psychological, physical, sexual, financial, emotional abuse; so-called
‘honour-based' violence; Female Genital Mutilation; forced marriage.
Age range extended down to 16.

Many people think that domestic abuse is restricted to abuse between intimate partners,
but this is incorrect. It actually extends to other family members as well and a great deal
of the safeguarding work that occurs at home is in fact concerned with domestic abuse.
This confirms that domestic abuse approaches and legislation can be considered
safeguarding responses in appropriate cases.

Family members are defined as: mother, father, son, daughter, brother, sister
and grandparents, whether directly related, in-laws or step-family.

Self neglect - Self-neglect entails neglecting to care for one's personal hygiene, health
or surroundings and includes behaviour such as hoarding. It is also defined as the
inability (intentional or unintentional) to maintain a socially and culturally accepted
standard of self-care with the potential for serious consequences to the health and
wellbeing of the individual and sometimes to their community.

Modern slavery - Modern slavery encompasses slavery, human trafficking, forced and
compulsory labour and domestic servitude. Traffickers and slave masters use whatever
means they have at their disposal to coerce, deceive and force individuals into a life of
abuse, servitude and inhumane treatment.

A large number of active organised crime groups are involved in modern slavery. But it is
also committed by individual opportunistic perpetrators.

There are many different characteristics that distinguish slavery from other human
rights violations, however only one needs to be present for slavery to exist.

Dealing with a disclosure from a post 18 student:

e Allow the individual to speak without interruption

e Never trivialise or exaggerate the issue

e Never make suggestions

e Reassure the individual and let them know they were right to report the matter

e Always ask enough questions to clarify understanding but not probe or interrogate
e Be honest - the associate should let the individual know that it cannot be kept a secret
and someone else will need to be told

e Try to remain calm, remembering that this is not an easy thing for them to do.

e Do not show emotions - to show anger, disgust or disbelief may stop the individual
talking.

e Let the individual know you are taking the matter very seriously

e Make them feel secure and safe without causing them any further anxiety
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e Make a written record as soon as it is practically possible of what has happened

e If the associate believes the concern needs immediate attention, they should contact
the Adult Safeguarding Lead (Jenni Griffiths 01444 400896).

e The associate must submit the referral/concern through Learntrek in the same way
as you would log a safeguarding concern for a student under 18.

e The concern must be factual and not contain opinions or analysis. Terms such as “I
think...” and “In my opinion....” must be avoided.

How to report concerns at SENse for a young person over the age of 18:

It is the responsibility of all professionals to report concerns, NOT to
decide whether it is or is not abuse.

The same processes as previously discussed in the section about dealing with disclosures
for children also apply here to logging a safeguarding concern. If there are immediate
safety concerns emergency services should be contacted also.

Missing Students Procedure:

If a student under 18 goes missing during a session, then the associate will contact the
parents/carers, case lead and a DSL as soon as possible. Depending on the age and
vulnerability of the child or if the associate is unable to contact the parent/carer then
they will need to consider if immediate safeguarding action is required, such as calling the
police.

The DSL will work with the parent/carer and team to ensure there is a clear plan
around locating the student and ensuring their safety. SENse Learning will hold ideally
two emergency contact numbers for each student so that we are able to contact a
responsible parent/carer in an emergency.

If a student refuses to attend a session, does not turn up as expected or is not home the
associate will try and contact the parent/carer and seek information. They will also alert
their case coordinator and if necessary, the DSL. If there are safeguarding concerns for the
student, then the DSL will consider if further action is required.

Attendance is logged and monitored at SENse Learning so if there are continued issues this
will be explored. If there are child protection concerns and a student misses a session we
will alert the LA and the social worker.

If there are continued missed sessions for a student we will liaise with the local
authority and/or on roll school.

If a student is over 18 and goes missing during a session, then this will need to be
considered on an individual basis depending on the needs of the student and any risks
around this behaviour. The case coordinator will always be informed, and their safety and
welfare will be considered in all cases.

SENse Learning are committed to improving attendance and work in conjunction with
parents/carers, students, on roll schools and local authorities to ensure we are following

the Working Together to improve school attendance 2024 guidance.
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Lone Working and Locations of sessions
For full details please refer to the SENse Lone Working Policy.

Associates at SENse are normally expected to work in a student's home or in the
community. All outings and activities are fully risk assessed by the case coordinator prior to
taking place and this will take into account the individual student’s needs. Sessions should
take place in a communal area of the home and not in the students bedroom and
associates should not enter the students bedroom. There may be some rare circumstances
where there is no other option than to use the student's bedroom for a limited time period,
this is only when a student cannot leave their room. This would need to be approved by
the pathway lead and appropriately risk assessed with safety measures in place that
parents/carers agree to.

Associates must never take a student to their own home or a room/space that the
associates hires privately. There may be times when hired rooms are used, however, this
needs to be arranged by the case coordinator and agreed with the local authority and
parent/carer.

All locations are shared prior to commencing the session and Whatsapp will be used
to communicate with the team and parents and carers about any updates to this.

Our associates cannot offer personal care or go into bathrooms or other private
spaces such as changing rooms with students. All associates at SENse must read and
follow the lone working policy to ensure their own safety.
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Appendices

Appendix 1 - Safeguarding Children Board Continuum of
Need/Threshold Guidance

As we work with a number of local authorities it is the responsibility of the safeguarding
lead to familiarise themselves with all the relevant threshold guidance and referral
pathways for each local authority.

The information for each local authority is safely stored and accessible to all DSL’s
should they need to use this.

Special Educational Needs & Disabilities

As a specialist provision, we are aware that children with SEN and disabilities can
face additional safeguarding challenges and expect all staff to recognise:

 assumptions that indicators of possible abuse such as behaviour, mood and injury relate
to « the child’s disability without further exploration;

» being more prone to peer group isolation than other children;

« the potential for children with SEN and disabilities being disproportionately impacted by
behaviours such as bullying, without outwardly showing any signs; and

« communication barriers and difficulties in overcoming these barriers. All SENse
associates will have regular training in all Special Educational Needs relevant to our
setting.

Children Looked After and Previously Looked After Children

The Safeguarding Lead will ensure that associates have the skills, knowledge and
understanding to keep looked after children safe:

« In particular, we will ensure that appropriate staff have the information they need in
relation to a child’s looked after legal status and contact arrangements with birth parents
or those with parental responsibility

» The designated safeguarding lead will have the details of the child’s social worker and
the name of the virtual school head in the authority that looks after the child

» We recognise a previously looked after child potentially remains vulnerable and we will
ensure that all staff should have the skills, knowledge and understanding to keep previously
looked after children safe. When dealing with looked after children and previously looked
after children, we will ensure our provision works together with other agencies and takes
prompt action when necessary to safeguard these children, who are particularly vulnerable.
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Our provision will work with the virtual school head to discuss how the provision can best
support the child and meet the needs of the child’s personal education plan and use any
additional resource accordingly. SENse learning have considered the updated information
about the role of the virtual school head from KCSIE 2025 and will work to promote the
education of children with a social worker and in kinship care through our enhanced offer.

Children potentially at greater risk of harm

As an educational provision we recognise children may need a social worker due
to safeguarding or welfare needs:

 Children may need this help due to abuse, neglect and/or complex family circumstances.
A child’s experiences of adversity and trauma can leave them vulnerable to further harm,
as well as educationally disadvantaged in facing barriers to attendance, learning, behaviour
and mental health

« Local authorities should share the fact a child has a social worker, and we recognise that
our Designated Safeguarding Lead should hold and use this information so that decisions can
be made in the best interests of the child’s safety, welfare and educational outcomes. This
should be considered as a matter of routine

« As outlined in above, we recognise there are clear powers to share this information

under existing duties on both local authorities and schools and colleges to safeguard and
promote the welfare of children

» Where children need a social worker, this should inform decisions about safeguarding

(for example, responding to unauthorised absence or missing education where there are
known safeguarding risks) and about promoting welfare (for example, considering the
provision of pastoral and/or academic support, alongside action by statutory services)

Children requiring Mental Health Support

We recognise our educational provision has an important role to play in supporting the
mental health and wellbeing of our students.

We recognise mental health problems can, in some cases, be an indicator that a child
has suffered or is at risk of suffering abuse, neglect or exploitation. We have developed
a mental health first aid kit for our associates to support their work with students. Over
2025 we will be developing a whole provision wellbeing plan considering the mental
health and wellbeing needs of all those at SENse Learning.

Our Educational Provision has a Wellbeing Lead - Lucy McCully.

As an educational provision we will have a clear system and process in place for
identifying possible mental health problems, including routes to escalate and clear
referral and accountability systems.

We will make sure all associates are aware of our system. Where there are concerns about
the mental health, wellbeing and safeguarding of a child, associates will immediately
discuss those concerns with the designated safeguarding lead.
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